
Casey Cavalier Junior Athlete(s)/Guardian(s) has a complaint related to the program and/or parties within the program

BOYS TEAM COMPLAINT GIRLS TEAM COMPLAINT

HEAD COACH
( Meeting at training )

HEAD COACH
( Meeting at training )

IF NOT RESOLVED

BOYS DIRECTOR OF COACHING
Mitch Taylor

boysdoc@caseybasketball.com.au

GIRLS DIRECTOR OF COACHING
Sharne Robati / Brayden Van Loo
development@caseybasketball.com.au

BASKETBALL DEVELOPMENT MANAGER
Paul Mellett

IF NOT RESOLVED

IF NOT RESOLVED IF NOT RESOLVED

ONLY CONTACT ONCE ALL OTHER OPTIONS HAVE BEEN EXHAUSTED

IF NOT RESOLVED

CASEY BASKETBALL CEO
Tammy Bower

JUNIOR CASEY CAVALIERS
COMPLAINT RESOLUTION PROCESS


